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Compatibility 
 864 TRV GS 

 864 HO (NOTE: these firebacks are not compatible with Diamond-Fyre Burner) 
 864 TRV 31k  
 864 TRV 31k CleanFace 
 864 TV 40k 
 864 TV 40k Clean Face 

Packing List 
 Rear Fireback  

 (2) Side Firebacks 

 Floor Fireback (2 pcs) 

 
The firebacks are fragile (especially the rear fireback).  Take care when handling the firebacks. 

 

WARNING Turn off gas to the appliance and make sure it has fully cooled prior to conducting service.  

864 HO GS Installation 

1 Remove the glass frame 
and logs (see the 
installation manual for 
details). 

 

2 Remove the grate.  Install 
the firebacks following the 
directions below.  
 

3 Restore the fireplace to the 
correct configuration. 

b

a

Place the floor 

firebacks in place.

c

d

5/16"  Nutdriver

Place the rear fireback in 
position.  The side firebacks 
hold the rear fireback in 
place.  Support the rear 
fireback until the side 
firebacks are in position.

Remove the clips on 
both sides (these clips 
have key-holes, allowing 
removal without 
removing the screw)

Place the side 
fireback in position.  
Secure using the 
screws and clips 
removed in step “a”.

 



 

864 Fireback Installation 
SKU # 96100824 – 96100825 - 96100826 – 96100828 – 96100830 - 96100836 

 

Page 2 of 5  17601399 - 11/30/18 Travis Industries, Inc.  

864 TRV GS Installation 

WARNING Turn off gas to the appliance and make sure it has fully cooled prior to conducting service.  

1 Remove the glass frame and logs (see the installation manual for details). 

2 Prepare the firebox following the directions below. 
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b

Remove the rear burner.  

NOTE: when replacing make sure the 

burner is properly aligned and the holes on 

the tabs on the burner insert over the pins 

on the burner stand.

Remove the rear air deflector 

(two screws hold it in place).

Remove the exhaust restrictor 

(4 screws hold it in place).

Remove the screw holding 

the accent light assemblies in 

place.  Re-position the 

assemblies so they are laying 

flat, this allows the rear 

fireback to install. 

d

c

a

Remove and discard 

the hearth plate
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3 Install the firebacks following the directions below. 

Place the rear fireback in place.  The side 
fireback holds the rear fireback in place - 
hold the rear fireback while installing the 
side fireback.

Remove the clips on both sides (these clips have key-
holes, allowing removal without removing the screw) b

Place the side firebacks 
in place.  Secure using 
the screws and clips 
removed in step "a".

a

�
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Place the floor 
firebacks in place.

c

d

5/16"  Nutdriver

 

4 Restore the fireplace to the correct configuration. 
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864 TRV 31k, 40k (Standard & CleanFace) Installation 

WARNING Turn off gas to the appliance and make sure it has fully cooled prior to conducting service.  

1 Remove the glass frame and logs (see the installation manual for details). 

2 Prepare the firebox following the directions below. 

3 Remove the grate and set aside for 
reinstallation. 

��
���
��

 

 
 

4 Remove and discard the media tray cover plates.   

5 Make sure that the tabs on the media 
tray are in the stock (folded down 
position). 
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c

5/16"  Nutdriver

a

 

Remove the clips on both sides 
(these clips have key-holes, 
allowing removal without removing 
the screw) Place the rear fireback in position.  

The side fireback holds the rear 
fireback in place – support the rear 
fireback while installing the side 
fireback. 

Place the side 
firebacks in position.  
Secure using the 
screws and clips 
removed in step “a” 

6   Restore the fireplace to the correct configuration 

NOTE:  The fireback floor pieces are note 
used in this application.  Discard the floor 
pieces 


